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Islamophobia Response Unit
We support and seek justice for  
people affected by Islamophobia

Islamophobia Response Unit is an independent charity 
dedicated to supporting people affected by Islamophobic 
incidents in England and Wales. We are a platform for 
victims of Islamophobia to confidentially report their 
experiences. Our purpose is to provide legal guidance, help 
clients and ensure their voices are heard. Amidst rising levels 
of Islamophobia and around half of all religiously motivated 
hate crimes being directed at Muslim victims, we put them 
at the heart of our organisation. 

Over the years we have developed an understanding 
of our community and what it needs when it comes to 
supporting victims of Islamophobia. Our focus has always 
been to challenge Islamophobia and pave the legal avenues 
available to each client. 

Why is IRU important?

Islamophobia is a serious problem in the UK. According to 
Home Office data, in the year ending March 2022, there 
were 155,841 hate crimes recorded by the police in England 
and Wales, a 26% increase compared with the previous year. 
Half (49%) of hate crime offences were recorded as racially or 
religiously aggravated offences and 42% of all religious hate 
crime offences in the UK were targeted against Muslims 
in 2022. The Muslim community makes up under 5% of 
the population of the UK, hence this level of hate crime is 
extremely disproportionate.

Discrimination against Muslims has been rife in schools 
and the workplace. As an example, a BBC investigation 
found that someone with a Muslim sounding name would 
be three times less likely to get an interview for a job than a 
counterpart with a non-Muslim name, despite an identical 
CV.
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What we do
IRU is one of its kind, providing practical 
support to victims of Islamophobia 
across England and Wales. As the main 
area of our work lies in seeking redress 
for victims, much of our efforts are 
directed at facilitating legal guidance – 
enabling victims to achieve their desired 
outcomes and helping victims to recover 
from the effects of Islamophobia. 

We are independent of the government, 
the police, local authorities, and the 
criminal justice system. This enables us 
to represent the interests of our clients, 
access the services they need, and 
champion their rights for the benefit of 
everyone affected by Islamophobia, both 
now and in the future.

For individuals affected by 
Islamophobia:

1.	 We provide information and advice
2.	 We facilitate legal guidance
3.	 We advocate on behalf of clients
4.	 We provide emotional support
5.	 We provide practical support

We listen to our clients

We help victims cope with the emotional 
effects of Islamophobia. This can include 
fear, anxiety and stress. In some cases, 
the impact of Islamophobia is so severe 
that it can cause victims to change how 
they live their lives, often resulting in 
extreme fear of leaving their homes. For 
those subjected to more violent attacks, 
the impact can be life-changing injuries 
or bereavement. We are trained to listen 

and discuss options available to our 
clients, their friends and family members, 
giving them the chance to let go of 
difficult experiences and helping them 
to regain their confidence. By providing 
a safe space for victims to voice their 
fears and concerns, we have assisted 
numerous victims in coping with and 
moving forward after an Islamophobic 
incident.

We give advice

We facilitate free legal guidance to our 
clients and outline any potential recourse 
available to them. For example, in cases 
of employment discrimination, we can 
help our clients with drafting formal 
grievance letters, and advise throughout 
any internal complaint investigations 
and appeal processes. We can attend 
internal hearings with our clients and 
can liaise with their employers on their 
behalf if needed. 

We conduct data collection 
and monitoring

We collect data on instances of 
Islamophobia, such as the location of 
attacks and the profiles of victims and 
perpetrators, to build a national picture 
of Islamophobia in the UK. 

Using this data, we publish articles to 
help raise awareness of Islamophobia 
and help other organisations 
produce informed policies to tackle  
Islamophobia. 

Our commitment to data is an integral 
part of our goal to raise awareness of 
Islamophobia and help eradicate it.

Types of IRU cases 
Discrimination

•	 discrimination and 
victimisation in the workplace 

•	 lack of prayer room facilities 
•	 restrictions on Islamic clothing 

at work and in schools 

Hate crime and hate incident
•	 physical assault 
•	 verbal abuse 
•	 harassment 
•	 criminal damage 

*The above is a non-exhaustive list. 

Hate crime 
588 reports

Discrimination 
545 reports

No remit 
253 reports

Hate crime and  
discrimination  
21 reports

Under review 
6 reports

•	 We have supported 
1046 individuals 

•	 60 volunteers providing 
legal assistance 

•	 We are working with  
20 organisations 

•	 We have engagements 
in place with 8 law 
firms and chambers 

•	 We are working with  
4 universities

Our Impact

*Reports made  
to IRU since 2017
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Volunteer training
IRU have 30 volunteer legal supervisors (qualified lawyers from various practice areas 
across the UK), and 30 volunteer caseworkers (usually law or criminology students). For 
anyone interested in volunteering as a caseworker, we complete full background and DBS 
checks. Caseworkers must complete the online training programme and assessment before 
working on cases. IRU have a manual covering all the areas of law relevant to cases and 
a caseworker handbook providing all volunteers with templates and tools on how to 
handle cases.

IRU provide comprehensive online training for those who wish to volunteer for IRU. 
They are required to complete a series of lectures including the following topics:

1.	 Overview of the definition of hate crime/legislation
2.	 Overview of the police investigation process
3.	 Understanding when and how to make a complaint about a police officer and 

challenging closed cases
4.	 Overview of the court process and sentencing guidelines
5.	 Equality Act 2010
6.	 Employment
7.	 Education
8.	 Housing
9.	 Core legal skills and soft skills
10.	House Style
11.	 Remit of a caseworker
12.	Case study assessment

Case studies
Case Study - Verbal assault and 
racially aggravated harassment

Muslim children, like many schoolchildren 
across the UK, travel home from school 
using public transport. Hajra* (14) was no 
different; she boarded a bus home from 
school with her two friends Fatima* and 
Khadijah. The bus was extremely packed 
during peak time and there were no seats 
available, so Hajra and her friends stood 
near the front of the bus. At one of the 
bus stops on her journey home, a lady 
and her dog boarded the bus. The lady’s 
dog pounced on Hajra, causing her to 
scream. In response to her scream, the 
lady told Hajra to “shut up you f***ing 
fat N*****”. Hajra and her friends were 
shocked by the lady’s comment and 
asked her to apologise. As an argument 
ensued, the lady dragged Hajra off the 
bus and punched her several times in 
the chest. Fatima attempted to defend 
Hajra from further punches but she was 
thrown to the ground, causing her to lose 
consciousness. Khadijah also tried to stop 
the lady from attacking Fatima but was 
thrown onto a busy road with moving 
cars, suffering severe bruising to her body.

Hajra reported the incident to IRU and 
we assisted her throughout the criminal 
investigation and proceedings. Prior to the 
hearing, the IRU briefed Hajra on the court 
process and how cases are determined. An 
IRU caseworker also attended the hearing 
with her, offering emotional support. The 
lady was charged with three offences 
of racially aggravated harassment and 
assault, receiving a sentence of six  
months imprisonment.

*Hajra, Fatima, and Khadijah are pseudonyms

Case study - Employment 
discrimination

The client is a Muslim female, who had 
been working for her employer for two 
years. When she began wearing the 
headscarf to work, she noticed a change 
in her manager’s behaviour towards her. 
She submitted two grievances on the 
grounds of direct discrimination and 
unfair treatment due to her being denied 
a pay rise as compared to her non-Muslim 
counterparts. The client reported to IRU 
that she was often excluded from team 
events. She raised this as a concern with 
her manager who met her with disregard, 
stating that she is the only Muslim within 
the team, she is a minority thus there is no 
requirement to accommodate for her.

IRU provided guidance on the litigation 
process and attended the preliminary 
hearing. In the lead up to a judicial 
mediation, a witness stepped forward 
confirming the manager often referred to 
our client as a “Baghdad Bomber” in her 
absence. Her employer was quick to settle, 
and a five-figure offer was made which our 
client accepted. The client was thankful 
for IRU’s assistance as she would have not 
proceeded with the claim without IRU’s 
assistance.
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Become an affiliate
We are seeking partners whose values and ethos are 
compatible with our charity, and with whom we can ensure 
our clients receive the specialist support they need to 
challenge Islamophobia. 

Working in partnership with IRU can secure enduring 
benefits for your organisation while helping support those 
affected by Islamophobia. Being a partner will give you 
affiliation with a charity that is one of its kind across England 
and Wales and provide valuable opportunities to work with 
a heavily targeted and under-represented community to 
achieve justice.

If your organisation can provide support to our charity and 
clients, please get in touch.

Universities

We work closely with several universities to give students 
the opportunity to get first-hand experience providing 
direct legal support to our clients. Our bespoke caseworker 
training programme will equip students with knowledge of 
various areas of law and provide access to legal skills lectures 
conducted by our best volunteer lawyers.

Not only will the relationship with universities allow us to 
designate volunteer recruitment cycles to each specific 
university, but we will also provide student volunteers with 
a comprehensive caseworker handbook and legislation 
manual to get stuck in.

Other organisations

We have strong relationships in place with other  
organisations, including charities, pro bono networks, advice 
services, and media outlets to help widen our scope of 
support for clients that may come to us with multiple issues 
which require a multifaceted approach. We are able to 
signpost our clients to organisations better placed to assist 
and want to continue establishing relationships that serve 
our wider goals in tackling Islamophobia.

How can you get involved?
Become a volunteer legal supervisor

If you are a qualified lawyer and have expertise in an area relevant to our 
work, you can volunteer as a legal supervisor. 

Our volunteer legal supervisors are usually required to assist with the 
following:

•	 discussing the initial case strategy and next steps with their 
caseworker;

•	 ad-hoc assistance when an urgent/unexpected issue arises (if they 
have requisite expertise);

•	 review of all/any substantive correspondence, with their caseworker 
and sometimes the client, prior to correspondence being sent. 
Substantive correspondence includes any advice that is provided 
about the matter or where there is a difficult issue to advise on;

•	 a monthly review of the case to discuss progress with IRU staff, and
•	 an outcome discussion at case closure, including learning points 

that can be fed into quarterly audits of the IRU.

Become a volunteer caseworker

If you are a student or graduate with an interest in gaining casework 
experience, you can volunteer as a caseworker. 

Our volunteer caseworkers are usually required to assist with the following 
(subject to the instructions of their legal supervisor or IRU staff):

•	 discussing strategy with the client;
•	 creating a case file relating to the client’s issues, detailing a 

chronology of events and status of the case;
•	 drafting a letter of grievance or a letter of complaint on behalf of 

the client;
•	 conducting telephone calls on the client’s behalf to an 

organisation, institution or individual;
•	 complete a police crime report if allocated a hate crime or hate 

incident matter;
•	 attending meetings with the client at their request;
•	 review policies (e.g., HR policy in an employment matter) and 

make recommendations on compliance with such policies, and 
determine any breaches (with the guidance of a legal supervisor).
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Tier 1: Direct referral 

•	 We can refer clients directly to you for your firm to provide formal legal 
representation.  

•	 IRU will conduct screening and provide a case file summarising the facts of 
each case and all relevant documentation.

Tier 2: Helpline service

•	 We can redirect cases to lawyers who can advise on next steps on an ad hoc 
basis. The IRU team will filter the cases and provide case files summarising 
the scenario. This is then passed on to your lawyers who will call the client 
and advise them on next steps. The lawyer will complete the case file form, 
summarising advice given and will send this back to the IRU.

•	 Legal supervisors are informed if there is any follow up work required such as 
assistance with complaints procedures.

Tier 3: Case assessment and research

•	 When a case is reported, we review the case documents and produce case 
files. We can share this with your team to produce summaries for each 
case. This will involve setting out the issues, any legal recourse/claims and 
any next steps for the client. This can be on an ad-hoc basis and a great 
way for junior lawyers and trainees to practice identifying legal issues and 
summarising in a format that’s helpful for IRU to relay to clients. 

•	 From time to time the IRU is requested to provide legal advice/research 
on a point of, inter alia, employment, discrimination, public or education 
law. The research note could be drafted by junior lawyers and reviewed by 
senior lawyers before sending to IRU. This could be a smaller-sized project 
with a timeframe of four weeks subject to the issue at hand. 

 Tier 4: Training and resources

•	 IRU volunteer caseworkers are required to complete an online training 
programme before joining. Your firm could run short training lectures on 
certain specific areas of law or ‘how-to’ sessions such as, how to take good 
call notes, tips on soft skills, drafting etc. As our volunteer caseworkers are 
usually law students, exposure to bespoke training from experts would be 
invaluable. 

•	 You can review our legislation manual and standard documents, providing 
updates where necessary as a short-term project. 

Pro Bono Support
We rely on the pro bono support of our partner 
law firms and chambers at various stages of a case 
reported to us. You can get involved by opting for one 
or more tiers of support for which we will establish a 
memorandum of understanding between us. 



For more information about IRU, our services 
and how you can get involved, please visit our 

website at www.theiru.org.uk.

 
Call - 020 3904 6555 

Email - info@theiru.org.uk
 

We are open  
Monday to Friday  

10:00 – 17:00

@iru_uk

Islamophobia Response Unit is a charity in England and Wales with number 1196838 with its 
registered address at 167-169 Great Portland Street, 5th Floor, London W1W 5PF. All information 

given here is for guidance only. Islamophobia Response Unit does not provide an advocacy service 
or legal representation, but we may be able to direct you to where you can find this support if 

needed. No responsibility can be accepted or liability undertaken by the Islamophobia Response 
Unit or its employees or agents for any omissions in respect of information contained in this leaflet. 


